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Creating a Consistent  
Learning Environment
At Saint Mark’s High School, the includED® program ensured all students had access  

to the right course materials and helped create a consistent learning environment.

For many parents the cost of private 

school is daunting. On top of tuition, 

parents at Wilmington, Delaware-

based Saint Mark’s High School were 

budgeting up to $700 per student to 

purchase required course materials. 

Many families simply could not afford 

the added cost and instead opted 

for hand-me-down textbooks— 

sometimes worn-out and decades old 

with dated content.

With some students using different 

versions of the same text, it was 

a challenge for faculty to create a 

consistent learning environment. On 

top of challenges in the classroom, the 

viability of the campus store and its 

ability to deliver service to the school 

community was threatened.

Follett recommended a new program 

that would provide St. Mark’s students 

with all their required course materials as 

part of tuition.  

After careful analysis of Saint Mark’s 

course material needs, Follett informed 

the school students could pay just $250 

to rent all their required course materials 

for the entire school year.  

The program also maintained faculty 

freedom to select the text that was right 

for their particular classroom.

Follett worked hand-in-hand with Saint 

Mark’s to implement every aspect of the 

program. From identifying all required 

textbooks to integrating with Saint 

Mark’s registration system, Follett acted 

as the single point of contact to make 

certain every student had their textbooks 

on the first day of class.

The Challenge The Solution The Results

Parents applauded Saint Mark’s for 

taking a new approach to help them 

save. Word spread quickly about the 

program, and parents of neighboring 

private schools inquired about how 

they could offer includED at their 

schools.

The program has also been 

embraced by faculty who say it 

helps them create a more consistent 

learning environment.

•  Students saved 60% off the total 

cost of their textbooks.

•  Every student had the correct 

edition of the book on day one.

•  The bookstore saw increased store 

traffic, a 40% increase in sales, 

and became a true staple of the 

school community.

“includED provided 
immediate relief to our 
families and has made us 
the envy of other private 
schools in the area.”
 TERRE TAYLOR 

Assistant Principal for Student Affairs  
Saint Mark’s High School

“Students would come to class with the 
wrong edition or no books at all because  
their parents were still looking for a deal. 
includED means all my students have 
the correct materials and I can focus on  
teaching and helping my students learn.”
 DENNIS SCHAFF, PHD 

Science Teacher 
Saint Mark’s High School


